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No. Excluded Case

AIDS, HIV and

This policy shall not cover the following cases or any claims arising from them:

Description of Exception

Notes
We shall only pay the costs of

sexually AIDS, HIV orany directly sexually-transmitted disease, or any examination procedures for

transmitted case associated withthese diseases or caused by them AIDS or HIV before a covered

diseases surgical procedure.
Treatment forcosmeticor psychological reasons to improvea As an exceptionto this, we shall
person's appearance (suchas cosmeticear surgery/otoplasty or | pay the costs of surgical
face lifts), or for treatment arising from previous cosmetic procedures required to restore
treatment. This includes, butis notlimited to, all medications a person’s appearance to its
and any treatment for baldness and hair loss (e.g.androgenic natural state after an accident
alopecia and alopecia areata), hirsutism, (hair growth for or a surgery for cancer, if either
women), disorders of pigmentation (e.g. vitiligo, chloasma), of them occurred during the

. acne vulgaris, acne rosacea, seborrheic dermatitis (including covered period, if the treatment
Cosmetic - . . . - .
treatment dandruff), naevus, keloid, hyperkeratosis, seborrheic keratosis, is a partof the primary

skintags and deviated nasal septum.

Treatments arising fromor related to the removal of healthy
(not diseased) tissue orits addition, whether required for
medical reasons or not (e.g. breastreduction, scar removal or
liposuction).

Costs for cosmetic preparations such as face, skinand hand
creams and lotions, sunscreen, preparations for treating skin
spots (pigmentationissues), and shampoos and soaps to treat
acne ordandruff

treatments for an accident or
surgery for cancer and the
concerned personreceived our
pre-approval prior to treatment,
and if the restoration of
appearancedoes notinclude
dentures, crowns, bridges or
orthodonticdevices brokenor
damaged in an accident.

Obesity Treatment

Treatment relating to obesity or overweight

Treatment not
related to a

medical condition

Unless clearly included in beneficiary coverage, we shall not pay
forthe costs of prophylactic treatment (e.g. prophylactic
immunoglobin), routine examinations, general health
examinations, vaccinations, AIDS tests, regular medical check-
ups and certificates forschools, loans, residential medical

As an exceptionto this, we shall
pay the costs of
immunosuppressive drugs
(drugs immediately prescribed
after organtransplant surgery)
for persons who undergo organ
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examinations and marriage examinations or tests not required
by a physician, orany consultations relating to any of them.

transplant while being covered
by Bupa.

Therapeutic

Costs for therapeutic saunas, massages, mineral water and the

mineral hot like, orany treatment in spas and hot mineral springs, or
springs and hydrotherapy at any place, social treatment center or similar
5 saunas, establishments
rehabilitative Costs forrehabilitation, oversight, quarantine periods or health
procedures and isolation periods, or the costs related to purely convalescent
rehabilitation periods which require specialized care oroversight even when
the initial treatment period atthe hospital is covered.
We pay for the costs of dental treatment according to the
beneficiary Benefits Table; however, Bupa does not pay for the
costs of partial and complete dentures, crowns and bridges,
6 Dental treatment - -
orthodontic procedures, dental implants or any treatment
caused by orthodontic treatments, or any dental treatment
needed due to an accident or cosmeticdental services.
We shall cover the costs of optical benefits based onwhatis
found in the beneficiary Benefits Table. Bupa shall not pay for
the costs of laser vision-correction procedures to replace the use
7 Optical treatment | of prescription glasses orany corrective procedure for refraction
(such as squinting), and shall not pay the costs of any additional
benefits for prescription lenses (such as non-reflective and anti-
scratch lenses) or cleaning supplies for contact lenses.
8 Hearing Tests Hearing tests and hearing aids
Costs of treatment for psychological cases and problems, Some eci(amplest;)f thesefnon-
including costs of treatment for anxiety, anorexia, depression, ziz\alrirele;a:dei\étTivr;?g:agon) are:
psychological disorders, stress, psychological treatment, np ttacks . d . ’
. insomnia and sleep disorders panic attacks, depression,
9 Psyck_\o_loglcal schizophrenia, psycholog ical
conditions Treatments costs or psychological disorders (personality and symptoms, eat!ng d'SOFd":rS
behavioral disorders), including dementia regardless of the such as ano rexia or bullm_la,
cause, in additionto problems not arising from physical brain fstres_s, dementia, insomnia and
disorders its diso rfjers, and mental
retardation.
. We do not coverallergy screening tests, de-sensitization
10 Allergies .
treatment or any other deficiencies.
Pregnancy and Preg nancy an(_j child birth-_related co mplicatiops includi_ng .
11 T Caesariandelivery, ectopic pregnancy, bleeding associated with
Childbirth I :
childbirth, pregnancy loss and legal abortion.
Apparatuses, means, drugs and procedures or hormone
treatment intended for family planning to prevent pregnancy or
Contraception, to achieve it, orbarrenness sexual impotency infertility orin-
12 abortion, sexual vitro fertilization or any other method of artificial insemination--
problems and sex | therefore, the costs associated with pregnancy and/or childbirth
changes arising fromthese are not covered-- sex change procedures,
illegal terminations of pregnancies, or any consultation arising
from or caused by them
CP ngenital Treatment costs forany illness, weakness, injury, bodily defect
diseases present . . )
13 at and/or before (qr those con_5|dered go'ngenltal defects) which are present at
birth birth, orany illness arising fromthem or caused by them
Telephone charges, transportation and communication charges
(with the exceptionof licensed ambulances), tips, charges for
electronicdevices and other non-medical expenses and personal
nursing expenses caused by accommodationoutside the
Non-medical hospital
14 expenses and Any costs arising fromaccommodating a companionforthe

personal travel
costs

beneficiary patientin this policy who is under 12 years old, with
the exception of the costs of normal meals at the hospital
Transportation costs between hospitals based onthe request of
the policy holder or one of the individuals in the family which
are not medically required and have not been approved by Bupa
This applies to the transportation costs of receiving treatment
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covered outside the Kingdom for elective reasons if this
treatment is availablein the Kingdom of Saudi Arabia.

15 Companion Costs of companion
Charges
Treatment costs fororgantransplants, bone marrow transplants
16 Organ transplants | or artificial implants which replace any bodily member, and the
associated medications and tests
This includes, but is not limited
to: hazardous sports, auto
racing, motorcycle racing and
off-road driving, mountain
climbing, hot air balloon racing
and other air races, winter
Any activities knownto involve a highrisk of exposing aperson | sports including downhill skiing,
17 Personal Risks to an illness oran accident, or is expected to aggravatea figure skating, and hockey, and
previous illness orinjury water sportssuchas rowing,
speedboat and jet skiriding and
water skiing, cliff diving or
mountain diving, horseriding,
all martial arts and boxing,
wrestling and any other types
of fighting.
Alternative Treatment costs and/or medication which is considered clinical
medications and or alternative or supplementary Coverage also does notinclude | (Such as acupuncture, physical
18 means of medication prescribed by adoctor which is not registered atthe | therapy or massage).
treatment. Ministry of Health, or medication containing natural ingredients
such as herbal medication.
Costs of acquiring and installing artificial members and
Artificial body apparatuses or consultations associated with them, unless they
19 parts, surgical aids | are implanted in the body as anessential partin completionof a
and appliances surgical procedure; among such artificial aids are: wheelchairs,
supportive braces for the pelvis, ankle, knee and wrist, and
orthopedicshoes.
.| We do not pay for treatment costs for cases caused by natural
Natural changes in . , .
20 . changes in a person’s body which cannot be reversed, such as
a person’s body L
menopause or osteoporosis.
Treatment costs for any injuries orillnesses caused by nuclear
or chemical contamination, or wars, whether previously
announced or not, orriots, terroristacts, orany similaracts, or
Nuclear 8 - -
N those caused by natural disasters or epidemics.
contaminationand 1 .
L Treatment costs for cases caused by military service of the
21 repatriationofa beneficiary
bOd:t:O afperrisci):s If these accidents orinteractions are caused by work injuries or
country otorig as a result of occupational hazards
We shall notbe legally responsible to repatriate a beneficiary
who passes away as a result of one of the previous cases.
2 Self-inflicted Intentionally self-inflicted injuries, whether the beneficiary was
injuries conscious ornot, including fights.
- Ilinesses which arise due to misuse of some medications,
Addictionand -
23 stimulants, or depressants orby abuse of alcohol ordrugs, or
Drug Abuse - ;
addiction or the like
Costs of any treatment provided by an unlicensed doctor
Treatment by an L . . . .
. practicing in the Kingdom of Saudi Arabia or any unlicensed
unlicensed ) S . A
24 hvsician or medical entity in the Kingdom, and medication notapproved by
P g ide the Saudi Ministry of Health and the Saudi Food and Drug
provider Administration
Newborn baby We shall I:]Ot pay the costs of special or normal b_aby formula,
25 supplies bottles, diapers, orany other non-medical supplies for children,
or those for preparing their prescribed or non-prescribed foods,
whether dietary supplements or not.
Body piercin Maternity is not covered,
26 yp 9 Costs of any manner of body piercing therefore this benefitis

inapplicable
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Maternity is not covered,

27 (Ct;;cugusmn Costs of circumcision therefore this benefitis
Y inapplicable
We shall pay the costs of
dialysis for short-term periods
for patients who need it
immediately before or aftera
. . - . . kidney transplant, orif a patient
28 Dialysis Treatmel_’lts arising fromor caused by dialysisorblood needs it for a temporary period
transfusions . .
to treat suddenkidney failure
caused by contracting an
iliness, by aninjury or by a
defectin another part of the
body.
Costs of testsand treatment of learning difficulties and
developmental problems Cases associated withdevelopment are
typically different and are not considered to be caused by an
illness. Forexample (without limiting the cases):
Involuntary bed-wetting
Developmental Stuttering
29 | and learning Delayed milestones
difficulties Delayed teeth
Short stature (whatever the cause, such as delayed growth,
primary, secondary or chronic conditions)
Puberty changes, such as breast swelling
Attention Deficit Hyperactivity Disorder (ADHAD)
Intelligence tests, regardless of the beneficiary’s age
Alzheimer’s . ,
30 treatment Costs of treatment of Alzheimer’s
31 Autismtreatment | Costs of treatment of Autism
Medically
3 inappropriate Costs of any treatment or medication which is considered
treatment and medically inappropriate
medication
. Bupa Arabia shall not pay for the costs of any treatment which a
Supplies for . . .
newborn needs orall milk formulas (childrenand infants),
33 Infants and . e . .
. feeding bottles, artificial nursing methods, diapers, and all
Nursing . . : .
supplies not medically necessary for childrenand infants.
. Costs of vitamins or bee pollen appetite enhancers; in addition,
Non-prescribed .
- we shall not pay the costs of any treatment or drugs associated
drugs and weight . . . . o
34 with weight reductionor gainor any treatment, medication or
control . . - L .
surgical procedures associated with maintaining or reducing
appetite.
Tests done forasymptomatic people are considered to be
Screening tests for | screening tests and are not covered. Examples include, but are
35 asymptomatic not limited to: pap smears, mammograms, bone mineral density
people (BMD) tests, lipid profiles, hearing tests in children and child
development assessments.
36 Donor'part Costs of donor part collection
collection
Costs of tests, treatment, medicationand surgical procedures
37 Sleep apnea forsleep apnea or investigations regarding the cause of snoring
or any other sleep disorders
Rehabilitation Costs of rehabilitation (physiotherapy), except for medically
38 . : .
(Physiotherapy) required physiotherapy for covered procedures.
- Costs of any tests, treatment, or surgery associated with the
Specific . . g
. following conditions: short stature, squinting, septoplasty,
39 miscellaneous oy : g
" uvuloplasty, hormone therapy or conditions associated with
conditions
menopause
40 Speech therapy Costs of any speech therapy
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Generally, vitamins and natural dietary supplements are not

With the exceptionof the
following:

clear presence of specific
deficiencies (such as rickets,
with supporting laboratory and
x-ray proof)

41 Vitamins covered (including but not limited to Vitamin D if it coincides neuropathy or radiculopathy
with osteoporosis and is associated with advanced age). (high dosages of Vitamin B)
known prenatal dietary
supplements orthose for
diabetes and the last stage of
kidney failure
newborns up to one year old
4 Pro bono Treatment received by the beneficiary free of charge.
treatment
43 Recreational General physical health programs and treatment in social
Therapy welfare institutions.
44 Family Members Any treatment by family members even if licensed practitioner
Treatment
45 Ex Gratia Ex gratia payments by the company and/or TPA, Ex gratia

contractual obligations
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